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Summer 2017 News
Welcome to the summer edition of our
Superfast Worcestershire newsletter
“Today, good internet access is just as important as electricity,
water, sewerage and gas. The internet has a lot to offer, from
online shopping to banking, making voice calls or watching TV on
Demand. To me, it’s really important that people living in a rural
area don’t feel isolated due to a lack of connectivity.”
Julian Clarke – Broadband Champion

It’s time to get set for a superfast summer! We are delighted to
announce that around 245,000 premises in Worcestershire
are able to connect to fibre broadband. Of these, over 65,500
premises are able to connect as a result of the Superfast
Worcestershire Broadband Programme, and the number
continues to rise.
In this edition of our newsletter, find out:
• If your premises will benefit from our £3.7 million
‘Gainshare’ expansion
• How you can obtain a better service if superfast
broadband isn’t available to you
• How you can help raise awareness of superfast
broadband in your community as a broadband champion
...and much more!
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How to find out if your premises will benefit from
our £3.7 million ‘Gainshare’ expansion
In March we announced a major £3.7 million expansion that
will enable over 3,000 more households and businesses to
access superfast broadband for the first time.
Additional communities across all six districts in
Worcestershire will benefit from the expansion. Work will
begin in autumn 2017 and complete around December 2018.
We are delighted to announce that the postcode checker on
Worcestershire County Council’s website has been updated
to include the additional premises that will benefit from this
expansion and aims to cater for any potential future network
re-engineering and Fibre to the Premises deployment. To
access the postcode checker, and find out if your premises is
included in our plans, please click here.
Our interactive deployment map has also been updated to
show the areas covered as part of our expansion. Please visit our website for more information.

Could you be a broadband champion?
We’re on the lookout for broadband
champions to help raise awareness of the
availability of superfast broadband in our
communities.
As a broadband champion you’ll share
programme updates on social media, distribute
leaflets and put up posters in your local school,
shop, or place of work.
You don’t need special technical knowledge to
be a broadband champion; the most important
qualities are enthusiasm and a desire to make a
difference in your local community.
For more information email: superfast@
worcestershire.gov.uk
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Lights, camera, action for Worcestershire based
filmmaker thanks to Superfast broadband
“As an independent filmmaker living in rural Worcestershire,
superfast broadband has transformed the way I do business.
I can upload films in minutes. Before upgrading to superfast
speeds my films would take hours to upload.”
Susan Jones, Owner, Redhead Business Films
Redhead Business Films specialises in bespoke promotional videos,
made to television production standards. Established in 2007 by
Susan Jones, an award winning filmmaker and previous series
producer for ITV Central, Redhead Business Films’ two YouTube
channels have so far had more than eight million views and have
over 3,000 subscribers.
Based in Belbroughton, in rural north Worcestershire, the business upgraded to faster fibre broadband when the
technology became available in the area in November 2016 thanks to the Superfast Worcestershire programme.
Susan opted for a service which gives her download speeds of 42Mbps and upload speeds of 9.2Mbps. It is these
much faster upload speeds in particular which really matter to Susan’s area of work.
Susan explains: “I can now edit during the daytime and upload as I go, which allows for much more flexibility and far
more efficient working. Anyone working in digital media should upgrade to superfast broadband as soon as they can.
Superfast broadband has opened new markets for me and is great for creatives working freelance – you don’t have to
work for a big company or agency in a city – with a fast connection you can work efficiently in a rural location.
”The switch over to superfast broadband was very easy and straightforward. I was immediately blown away with the
much faster connection speed. With standard broadband the upload speeds for video were so slow; it would take
about four or five hours to upload a film. I would do this in the evenings so that I could work during the day. It now
takes about 20 minutes to upload a film – a fraction of the time it used to take.
“Before upgrading to superfast broadband I didn’t realise how fast the upload of large files could be. I thought that
living in a rural area; I would always have slow speeds. I’m now more confident in the future of my business. The more
people that have superfast broadband, the more people will use video online. Having a faster connection opens up a
world of connectivity between people and businesses everywhere.”
Visit Redhead Business Films YouTube Channel, Follow Susan Jones on LinkedIn, Like Redhead Business Films on
Facebook.
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More areas going live for
superfast broadband
Roll-out is going superfast and many more locations have
gone live for superfast broadband, including homes and
businesses served by Arley, Chaddesley Corbett, Hanbury,
Kempsey, Pershore, Severn Stoke, Tirley and Wolverley
telephone exchanges.
Cabinet Badsey 13, which serves Blackminster Business Park
near Evesham, also went live for fibre bringing superfast
speeds to businesses on the park for the first time.

Phase 3 Update
Worcestershire County Council has issued an invitation to tender for Phase 3 of their broadband roll-out. The £2.5m
(public subsidy, with private contribution expected on top) Phase 3 tender has been publicised and bids are due in
summer 2017. Once received, the team will be busy evaluating these and aim to be in a position to announce the
preferred supplier before autumn, subject to Worcestershire County Council Cabinet and Council approval, with
details of the proposed additional coverage following afterwards.

Keep your finger on the pulse with our interactive map
See at a glance which parts of Worcestershire
have already been enabled for superfast
fibre broadband, and check whether you
can get it yet! Thousands of people across
Worcestershire are now able to order the
faster service. Our Interactive Map is a
fantastic tool that that has just been updated
to show the areas covered as part of our
‘Gainshare’ expansion.
Please encourage friends and family to find
out if they can upgrade to fibre by visiting our
website and contacting an Internet Service
Provider. Anyone who can’t yet upgrade can
register their interest in fibre broadband via our
website.

www.superfastworcestershire.co.uk
@SuperfastWorcs

/broadbandworcs
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