
Winter 2019 News

Welcome to the Winter edition of our Superfast Worcestershire newsletter

The Winter season is traditionally a time of coming together and so in this edition of the Superfast 
Worcestershire newsletter, we want to encourage you and your community to come together and 
future-proof your broadband connection.

Find out about:

• funding options for gigabit-capable connections for your community (that’s 1,000Mbps!)

• Community Projects and hear from Worcestershire residents who have been through the process

• the Broadband Universal Service Obligation and what it means for you

• and much more!

Superfast Worcestershire Programme Update
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updates
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3.42 %
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Don’t forget, you can check the status of your postcode on our interactive map – follow this link to find out the latest.

https://www.superfastworcestershire.com/#register
https://www.superfastworcestershire.com/#where-when


£2500 for business premises | £500 for residential prems

Gigabit-capable connection For everyone 
(you just need to double your existing speeds and take up a service of at least 100Mbps download speeds)

The Gigabit Broadband Voucher scheme was launched in March 2018 with £67 million funding available. 
Gigabit vouchers can be used by small businesses and local communities surrounding them, to contribute to 
the installations costs of a gigabit-capable connection.

To connect your community you need:

• 1 eligible business per 10  
residential premises

• To double your existing connection speed

• To sign up for a service with a minimum  
of 100Mbps download speeds once  
your new connection is installed

You don’t have to have a poor broadband 
connection to benefit from the funding –  
it is also available for those who simply  
want to upgrade and future-proof their 
community’s broadband connection.

If you’re worried about the process,  
here’s our breakdown of how it works:

1. Talk to your neighbours, find a business and build 
your community project group

2. Visit the Gigabit website and find a supplier in your 
area and sign up for a gigabit capable connection 
gigabitvoucher.culture.gov.uk

3. Your supplier will request the  
vouchers on your behalf

4. Your new broadband connection is built

5. Sign up to a package that delivers a  
minimum of 100Mbps download speeds

In Worcestershire so far, 292 vouchers have been issued to the sum of £715,000!  
As of the end of October 2019, only £10.5 million of the funding remains, so hurry!

http://gigabitvoucher.culture.gov.uk


Rural Gigabit Voucher Scheme
In July 2019, a further £200 million funding was 
announced to help businesses and residents in some 
of the hardest-to-reach places of the UK get access to 
gigabit-capable broadband.

£3500 for eligible business premises

£1500 for residential prems

Rural premises

For those with existing connections less than 30Mbps 
download speeds Gigabit-capable connection

To connect your community you need:

• A minimum of 2 premises in your project 

• To sign up for a service with a minimum of 
30Mbps download speeds once the new 
connection is installed

Much like the Gigabit Voucher Scheme, the process is 
simple:

1. Talk to your neighbours, find a business and build 
your community project group

2. Check your postcodes qualify as rural: 
gigabitvoucher.culture.gov.uk/rural/

3. Visit the Gigabit website and find a supplier 
in your area and sign up for a gigabit capable 
connection gigabitvoucher.culture.gov.uk/rural/

4. Your supplier will request the vouchers on your 
behalf

5. Your new broadband connection is built

6. Sign up to a package that delivers a minimum of 
30Mbps download speeds

In Worcestershire so far, 170 Rural Gigabit vouchers 
have been issued to the sum of £368,000 - more than 
any other county in the UK so far.

If you’re thinking 
about setting up 
a scheme, get 
in touch with 
the Superfast 
Worcestershire 
team as we have 
been busy helping 
lots of schemes 
across the county. 
We might be able 
to put you in touch 
with an existing 
project. These are 
existing projects 
that we are aware 
of (as of Nov 19).



Still not sure about setting up your own community project?
Rob - Senior Project Manager in the Superfast Worcestershire 
team, used the Gigabit voucher scheme to upgrade the broadband 
connection where he lives – we’ve put him in the spotlight to 
answer some questions to give you an insight into the process.

Why did you decide to set up a project in Whittington?
Although our speed was ‘acceptable’ - around 20Mbps - it would 
frequently fluctuate and often completely drop - very often in the 
late afternoon or evening. 

How long did the process take?
I started when the process was relatively new, and it took me  
a good few weeks to obtain the quote. Once this came through,  
I quickly progressed to contract. The actual build took 10.5 
months, from signing the contract, for the network to 74  
premises to be built.

What was the most difficult part of the process?
Securing the quote – as it took quite a few weeks.

What has been the biggest benefit to you since 
upgrading your connection?
My new service has been live since July and the connection has 
been very stable from the moment it was installed. It doesn’t drop 
and it simply ‘works’.

Any feedback from the community?
The response has been really positive. We managed to upgrade several local businesses and the local primary school. 
Once the community saw how relatively simple it was, three further projects were set up in the parish to ensure 
everyone can enjoy the benefits of a truly future-proof solution.

If you would like to take advantage of Rob’s expertise on Community Projects, he is always happy to help answer 
questions or help with your scheme – get in touch today at superfast@worcestershire.gov.uk

mailto:superfast%40worcestershire.gov.uk?subject=


USO – Broadband Universal Service Obligation Update
What is the USO?
The USO will give people in the UK the right to request 
a decent (at least 10mbps download and 1Mbps upload 
speeds) and affordable (no greater than £45 per month) 
connection.

Who is eligible?
Premises with less than 10Mbps download speeds or 
where the only broadband package available is greater 
than £45 per month, those not set to be included in 
a publicly-funded scheme and where the cost of the 
connection is no greater than £3,400. (Where costs 
exceed £3,400, consumers or businesses can pay the 
excess costs or do some of the work themselves to help 
bring costs down.)

It’s estimated that approximately 2% of UK premises 
have less than 10Mbps download and 1Mbps upload 
speeds and in Worcestershire this figure is around 2.2%.

How will the scheme work?
From March 2020, consumers in Worcestershire can 
contact BT (the designated providers) to request a 
USO connection. To help as many USO connections 
as possible fall below the £3,400 threshold, the USO 
providers are required to assume and aggregate the 
level of local demand. This potentially brings more 
connections under the reasonable cost threshold by 
sharing the costs. 

Once a connection is requested, the Universal Service 
Provider will have up to 30 days to confirm if the 
request meets a set of eligibility criteria. If it meets 
the eligibility criteria and is estimated to cost less 
than £3,400, the connection can start to be delivered 
straight away. If the cost is estimated to be over the 
threshold, and the customer would still like to proceed, 
the provider will carry out a full survey and provide a 
detailed quotation to the customer within 60 days. If 
the customer decides not to pay the excess costs, they 
can consider commercially available satellite broadband 
(outside the USO scheme).

Universal Service Providers will be subject to 
challenging network build targets. BT must deliver every 
USO connection as quickly as possible and deliver at 
least 80% of connections within 12 months, 95% within 
18 months, and 99% within 24 months of the confirmed 
USO order.

For more information or updates visit:

www.ofcom.org.uk/phones-telecoms-and-internet/
advice-for-consumers/broadband-uso-need-to-know

Commercial Broadband Build Plans
Earlier in the year, Openreach announced their ‘Fibre First’ programme, detailing plans to build Fibre to the premises 
broadband around the UK for up until March 21. Build is currently underway to upgrade large parts of Bromsgrove – 
more details can be found here: www.openreach.com/fibre-broadband/fibre-first#fibrefirstlocations

Earlier this year Airband, a Worcestershire-based internet service provider, delivered fibre to the premises (FTTP) 
broadband to Guarlford. The firm has also has announced plans to build FTTP broadband in Kempsey, Welland, 
Stoke Bliss, Upton and South-East Malvern areas by early 2020. The rural broadband specialist works on projects 
across the UK, but these projects are on the doorstep of its Worcester headquarters. More details are available on 
their website: www.airband.co.uk/community/

The Superfast Worcestershire team are continuing ongoing discussions with other full-fibre providers to discuss their 
early plans within Worcestershire.

mailto:www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/broadband-uso-need-to-know?subject=
mailto:www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/broadband-uso-need-to-know?subject=
http://www.openreach.com/fibre-broadband/fibre-first#fibrefirstlocations
http://www.airband.co.uk/community/


Thank you for registering your interest in the Superfast Worcestershire Broadband Programme. If you want 
to unsubscribe from this newsletter, please click here.

Do you have a story about how superfast broadband has helped transform your lifestyle or business for the 
better? Share it with the Superfast Worcestershire team at:

www.superfastworcestershire.com
   @@SuperfastWorcs               /broadbandworcs

mailto:superfast%40worcestershire.gov.uk?subject=Unsubscribe%20
http://www.superfastworcestershire.com/home
https://twitter.com/superfastworcs
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